MOBILE ONAIR GOES LIVE WITH BA LONDON - NEW YORK

First long-haul service out of London City and first to provide UK passengers
with transatlantic mobile phone services

Geneva, 28 September 2009 - British Airways and OnAir will tomorrow launch inflight
connectivity services aboard the airline’s premier business-class only service linking London
with New York. British Airways’ passengers will travel between the two major business hubs
and stay connected inflight to their business, family and friends using their own mobile phones
or smartphones (such as a BlackBerry® device) for text messages, emails and Internet access.

The service, London City airport’s first ever long-haul route, has the airline’s most prestigious
flight number, BAOO1, previously used by Concorde and is supported by specially configured
Airbus A318s, the largest aircraft that can be flown from the airport.

Willie Walsh, British Airways’ chief executive said: “Every aspect of this service has been
designed to maximise convenience for customers to fly between the world’s two biggest
business centres — Wall Street and London’s extended financial district in the City and
Docklands. The UK'’s first mobile phone access on transatlantic flights means that customers can
work and keep in touch with the office between London and New York via email and texts.”

“OnAir is particularly proud to be working with British Airways in launching the service on this
historic route,” said Benoit Debains, CEO of OnAir. “The launch marks a further and very
significant milestone in airline take-up of inflight connectivity. Mobile OnAir will support British
Airways in providing their passengers with the very highest service levels on this long-haul
route. It is the most technologically advanced of all inflight connectivity systems, and
represents the best way forward to take advantage of developing technology.”

Mobile OnAir uses the industry’s most advanced and extensive infrastructure for mobile
communications, along with Inmarsat SwiftBroadband, high capacity services from Inmarsat 4th
generation satellites. This gives British Airways’ passengers the best reach and performance
available today.

Air passengers today can use Mobile OnAir to stay in touch as they fly on over 10,000 flights
each month, to over 280 cities in over 70 countries across Europe, the Middle East and North
Africa. OnAir has operated more than 65,000 fully connected SwiftBroadband flights to date.

The British Airways announcement is further evidence of mounting demand for inflight
passenger communications. A growing number of commercial airlines and private aviation
companies either currently offer OnAir inflight communications services or will be offering
them in the near future.

OnAir also serves private VIP and Governmental customers.

According to a recent survey, 93% of passengers who have used Mobile OnAir services on
selected flights would like these services to be available on every flight.

About OnAir



OnAir is the leading provider of inflight communications, enabling passengers to stay connected
during their flight, and airlines to offer new services and generate additional revenues. Present
on four of five continents, OnAir provides the only air-travel industry sponsored solution, now
available to regular and low-cost airlines, to private and corporate jets, on Airbus and Boeing
aircraft, and on long and short-haul flights. OnAir is the only provider of services based on
SwiftBroadband, the latest high-bandwidth satellite technology from Inmarsat, which offers
GSM and GPRS for voice, data and Internet.

OnAir was incorporated in February 2005 and is owned by SITA, the leading IT solutions
provider to the air transport world and Airbus, the leading aircraft manufacturer. OnAir is a
member of the GSM Association and an Inmarsat Distribution Partner for SwiftBroadband
services.

More information about OnAir is available at www.onair.aero.
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